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Task Team Members

• Rolf Baumgartner – Roche

• Gary Cunnington – BI

• Andy Dwyer – GSK

• Katrin Foerstner – Novartis

• Jason James – BMS

• Nadia  Laouar – Novartis

• Audrey F Menzies – Catalent

• Christine Milligan – Catalent

• Katrien Moureau – Janssen

• Robert Smith – Consultant
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The ISPE pictogram task team

What is the importance for Janssen
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Janssen Project: Just in Time Labeling

Postpone the end 

customization of the 

Patient KIT as late as 

possible in the process :

in the distribution area 

just before shipping
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Label /pack design changes are required to prevent opening 
KITs in the JIT stations 

Example vials in a KIT carton

• Replace booklet on the primary pack by a country agnostic 
single panel label 

• Roadmap :

1. Introduce concept of “untranslatable label” (ISPE) –
implementation ongoing

2. Introduce concept of “universal label”  (ISPE & TransCelerate)
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Impact on Label
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Objectives:

Survey

IMPROVE LABEL READABILITY 
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Results:

Survey
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Pictogram Task Team Goals

1. Propose a pictogram classification

• Identify types pictogram in use in clinical supplies

• Identify pictogram databases/websites used by the industry

– Consider the potential for pictograms on the minimum text 
label/untranslatable label

– Consider a standard use of Roman Numerals

– Look at potential for synergies for the use of pictogram from commercial 
packaging

2. Submit a questions on pictograms to the ISPE patient surveys

3. Provide output to the IP community 

• Feedback the task team initial findings at ISPE annual meetings & other 
industry group meetings

• Prepare an ISPE knowledge brief to share with the Industry
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ISPE Patient Surveys

9

The Pictogram task team were given access to add a question 
relating to Pictograms to the UK/EU ISPE Patient Survey.

We started by explaining Pictograms with two very common 
examples:

Definition: -A pictogram is a picture that explains without words an instruction. 

Common examples are   

   No smoking        departures 

The results are expected to be published in first half 2016 from 

NA, EU, Chinese and maybe Japanese surveys 
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Now, we’d like to ask the Clinical Supplies 
Forum to get involved and provide feedback!
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Small Primary Label

• Consider the potential for pictograms on the primary 
packaging of small units with minimum text

• Transform into a small “untranslatable” label = no text to be 
translated

– Introduction of pictograms for route of administration

• Secondary packaging bearing a label with those particulars 
shown in text format, combined with pictogram used on the 
primary label
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Pilot Trial
Example untranslatable Label Proofs
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Carton Label

Vial Label

VACXXXXX

VACXXXXX

Product X

Product X

V
A

C
X

X
X

X
X
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Meaning?
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The pictograms from the ISPE booklet guide
Are these currently being used and if so with or without 
modification?
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Meaning?
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ISPE Pictogram Task Team –
Limitations?

• What limitations are there? How far do we take 
pictograms?

• Which countries would accept pictograms - are 
there any restriction e.g. – Germany, Korea?

• Cultural or offensive restrictions?
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‘If you can’t explain it simply, you don’t 

understand it well enough’ - Einstein
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THANK YOU!
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Back-up slide

04.03.

2013
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Annex 13 - Concept of Untranslatable label
Pilot Trial: ESKETINTRD3001/3002/3003/3004/3005
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(a)

(b)

(b)(d)

(c)

(e)

In compliance 

with Annex 13

(b)

Combined with a Full clinical

(booklet) label on carton level 

- translated to the local

language(s)

Small label Spray device

ESKETINTRD3001/3002/3003/3004/3005

Untranslatable

label


